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You may know that I 
recently went back 
to managing real 

estate offices after about an 8 year hiatus as a 
consultant.  A lot has changed in the intervening 
years and I had a lot of catching up to do!

In years past I would carry a paper list of my agents 
with their phone numbers and email addresses.  
When I went looking for that at my new brokerage I 
was directed to our accounting system for the list!  

While that solution would work, it really didn't fit my 
needs.  I had responsibility for two offices in two 
different cities and the lists were in two different parts 
of the accounting system.  When I needed a number 
I often had to spend precious time looking the person 
up which required a computer, logins, clicks and 
ultimately frustration!

I don’t maintain a desk in any of my office locations 
(Now I am up to three locations!!!) as I am constantly 
on the move.  I do bring my laptop everywhere, but If 
I needed a number I still had to deal with the 
cumbersome process I detailed above!

I wanted a solution that I could access from my 
phone or my computer and if it would be cross 
platform (i.e. Windows, Mac, iPhone, Android) and if 
my assistant could also access it, that would be 
great. The cherry on top would be if was also FREE!
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Need a change? 

If you are a real estate agent in 
the Danville, San Ramon, 
Alamo, Diablo and Dublin 
area and you’d like to work 
with a broker that “gets” 
technology, come and talk 
with me!  

I am the manager of 
Berkshire Hathaway Home 
Services Drysdale Properties 
offices in San Ramon and 
Danville. Let’s explore the 
possibilities!

The Blog 

For the past 9 years I have 
been publishing a weekly blog 
for real estate professionals.  
Each week I find some new 
app, software program or 
some new gadget that I think 
will be helpful to you in your 
business. Occasionally, I slip in 
a little sales training that I think 
you would useful too. 

And on rare occasions I 
publish a rant about 
something that rubbed me the 
wrong way. Check it out: 

http://www.RealtyTechBytes.com
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After a fairly quick search process I found Airtable on 
the iPhone App Store.  It was free so I gave it a try.  
After noodling around with it for 15 minutes I realized 
that I hd found my solution.  Next, I fired up the 
computer, went to airtable.com and signed in with 
the credentials that I had created with my phone.

Within a very short period of time I had all of my 
agents from all 3 locations loaded in with their 
photos, what office they were in, their phone 
numbers and email address as well as their CalBRE 
numbers! Once they were in the system, they 
magically appeared in the Airtable app on my 
phone.  I could have done the data entry on the 
phone, but I like doing that kind of work on a 
computer.

Now I have everyone with me all of the time as I 
never go anywhere without my phone.  I can scroll 
through the list to find the agent I want (Or use the 
search function) tap on their phone number and the 
phone will call them.  Or tap on their email address 
and the Mail app opens with their address already 
entered!  Nirvana!

I then invited my assistant to collaborate with me so 
she can keep the records up to date!

I think that you as agents will also find this to be a 
fabulous tool for keeping track of the players in an 
escrow, your farm, your past clients, your past 
transactions … pretty much anything.

From my point of view, there really is no reason to 
pay for a CRM that is bloated with features that you 
never use or is hard to learn and hard to use.

Go check this out, I strongly recommend that you do 
so right now!
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Here are some useful 
Links 

(For when I can’t be there)
TopProducer Help

http://www.topproducer.com/
campus/top-producer/top-
producer-help 

zipForms Help
https://www.youtube.com/user/
zipLogix/featured

Docusign Help
https://support.docusign.com/

Did someone give you 
this newsletter?  Would 
you like to receive your 

own copy by email?

If so, go here to 
subscribe:

http://RealtyTechBytes.com/SignUp

Please share this newsletter 
with your friends!
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